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Volunteer Policy
Introduction 
We positively welcome and encourage volunteers to Kingdom Christian School and can see the benefits that volunteers can bring to our children by widening the skills and experiences of our staff and enhancing the learning opportunities of our pupils.
The Student & Work Placement Officer is Mr Ozenbrook, Co-head teacher.
Safeguarding 
This school recognises its legal and moral duty to promote the well-being of children, and protect them from harm, and respond to child abuse. 
We believe that every child regardless of age has at all times and in all situations a right to feel safe and protected from any situation or practice that results in a child being physically or psychologically damaged. 
We agree that we have a primary responsibility for the care, welfare and safety of the pupils in our charge, and we will carry out this duty through our teaching and learning, extra-curricular activities, pastoral care and extended school activities. In order to achieve this, all members of staff (including volunteers and governors) in this school, in whatever capacity, will at all times act proactively in child welfare matters especially where there is a possibility that a child may be at risk of significant harm. 
We understand that some people otherwise unsuitable for working with children may use volunteering to gain access to children; for this reason, any volunteers in the school, in whatever capacity, will undergo the same robust safeguarding checks as paid staff. 
Where a parent or other volunteer helps on a one-off basis, he/she will only work under the direct supervision of a member of staff and at no time have one to one contact with children. However, if a parent or other volunteer is to be in school regularly or over a longer period, then they will be checked to ensure their suitability to work with children, we will use DBS Checks. 
Procedures & Policies 
All members of staff including volunteers should work alongside our current policies and procedures. These can be accessed via the Headteachers. 
Becoming a Volunteer 
Anyone wishing to become a volunteer, either for a one-off event such as a school visit or on a more regular basis should approach the Student & Work Placement Officer. An application form will need to be completed to ensure suitability. 
Activity which is described as “frequent” or “intensive” covers the meaning given in the Safeguarding Vulnerable Groups Act 2006.
Frequent – Once a week or more often on an ongoing basis; and
Intensive – Three or more occasions in a 30 day period, or overnight (between 2.00am – 6.00am). 
Procedure for Becoming a Volunteer 
To become a volunteer at Kingdom Christian School, the following procedure should be followed to ensure suitability and safeguarding of children. 
1. Volunteer Application Form (Appendix 1) completed by the candidate and returned to the Student & Work Placement Officer. 
2. The candidate will attend school for an informal discussion with the Student & Work Placement Officer to ensure suitability. 
3. 2 references will be sought 
4. I.d shown 
5. Enhanced DBS check is undertaken.
N.B. If the volunteer is a student on a placement, a DBS certificate undertaken by the college will be accepted if within 12 months of the issue date. This certificate will need to be seen by an authorised person to ensure validity. 
6. The volunteer will be made aware of the role and responsibilities they will be undertaking. 
7. A school induction will take place where school and corporate policies and other relevant documentation are explained and issued. This includes health & safety, behaviour management, acceptable use, code of conduct and confidential reporting policies and procedures. 
8. The Volunteer Agreement (Appendix 2) is completed and signed by the volunteer. 
9. Volunteer records are to be kept in a central place within the school. This is currently within the Headteacher’s office. 
Confidentiality 
Volunteers in school are bound by a code of confidentiality. Any concerns that volunteers have about the pupils they work with/come into contact with should be voiced with the Student & Work Placement Officer and not with the parents of the child/persons. 
Supervision 
All volunteers work under the supervision of a teacher or permanent member of staff. Teachers always retain ultimate responsibility for pupils, including the pupils’ behaviour and the activity they are undertaking. 
Volunteers should have clear guidance from the Student & Work Placement Officer as to how an activity is carried out/what the expected outcome of an activity is. In the event of any query/problem regarding the pupil’s understanding of a task, behaviour or their welfare, volunteers must seek further advice/guidance from their Student & Work Placement Officer. 
Health & Safety 
Volunteers will follow the Health & Safety Procedures. They will be made aware of the relevant documentation and procedures during a health & safety induction. 
Complaints Procedure 
Any complaints made about a volunteer will be referred to the Headteacher for investigation. Any complaints made by a volunteer will be dealt with in the same way. 
The Headteacher/Student & Work Placement Officer reserves the right to take the following action: 
· To speak with a volunteer about a breach of the Volunteer Agreement and seek reassurance that this will not happen again. 
· Offer an alternative placement for a volunteer, e.g. helping with another activity or in another class 
· Based upon the facts identified in the investigation it may be necessary for the school to inform the volunteer that the school no longer wishes to use them 
· Provide the volunteer with a copy of the school’s full Complaints Procedure
External young volunteers 
From time to time the school may deploy the services of a young volunteer, young volunteer being a person aged 15 and below from outside the schools’ own children. 
Young volunteers will be required to contact the headteacher/Student & Work Placement Officer to apply for a volunteer place within the school. 
On application the young person would be considered based upon the availability of a volunteer role within the school. If there is no volunteer placement the young person will be notified and an offer of retaining their details for up to a year will be given in case a volunteer role comes available. 
If it is considered that a volunteer placement is available, the young person will be interviewed by the headteacher/Student & Work Placement Officer to assess their suitability to carry out the volunteer role they have applied for. Once suitability is confirmed. The young person may be offered a conditional offer of placement. 
The conditions of placement will be dependent upon a reference given by their attending educational establishment or if home schooled then a reference from a non-family relative will be given, this may include a sports coach/church leader/tutor centre manager. 
The young person’s parent/guardian will also be required to fill out a full consent form. 
On meeting these conditions, the young person will be invited to attend an induction where they will receive relevant school information, following the general induction format of all members of school staff. 
On beginning their placement, the young person will report to the headteacher/Student & Work Placement Officer. 
At no point will the young person be working in direct supervision of children and will not have any responsibility over a child in the school. 
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